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Location and Phone

The office of Facllities, Planning and Construction Is located In the Advanced
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Click “Submit Work Request”
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WebTMA iServiceDesk is TMA Systems's highly customizable request
portal that provides a user-friendly web site to submit, query, and report
on work requests. R equesters can be kept informed via e-mail or can
query the status of their request or work order throughout the entire
process.

Additional functionality of WebTMA /ServiceDesk includes the following:

Submit work requests

List open and complete work orders

Query for selected work requests and work orders

Check status of work requests and work orders

Post a user-defined facility news page

Display emergency procedures and links to other sites

Submit material requests via a standardized material request form
including the ability for the user to designate where materials are to
be delivered

Access an online catalog of supplies and materials

Access, complete, and submit client satisfaction surveys for in-
house technicians or contractors *

Submit project requests *

Submit key requests

Run selected reports directly from the browser without having to log
in to the WebTMA application

Make use of single user ID and Password (LDAP)

By using WebTMA iServiceDesk's open and modifiable HTML, you can
create custom pages. /ServiceDesk provides users with the ability to
publish selected data to thousands of end users or clients at one facility
or around the world.

* Requires purchase of optional module

Click “Submit a Request”
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If this is an emergency please contact

About TMA (ServiceDesk v6.3.4 at (740) 351-3458

Click “Submit” after completing information.

*Facilities normal business hours are Monday through Friday, 8am to 5pm - for after hours

emergencies, contact Department of Public Safety staff at 740-351-3232.
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Shawnee State University

Request # 201609413 for ATC-180

Current Status: Pending

Facility: Shawnee State University
Building: Advanced Technology Center
Floor:
Location 1D: =
Area Description: Control Room - 180
Tag #:
Item Description:
Requestor: Jim Nause
Requestor Phone: 7403513344
Email: edu
Accept Date:
Work Order #:
Reject Date:
Reject Reason:

Requested Action: This is a TEST........
Out In office 180,

cersenen Light

Important

Request information is provided in real-time and s subject to approval. Upon
acceptance you will be notfied via email.
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You will receive an email with a request number; once it is accepted, you will receive another
email with a WO#. Keep this email until work is complete.
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Service Request # 201609413 has been submitted

To  © James Nause

Service Request if 201609413 has a status of Created as of Mar 8 2022 3:54PM. The action requested is as follows: This is a TEST, Light Out in office 180.




